
ARE YOUR 
CUSTOMERS READY 

Make the Switch to Digitally Connected Life Safety Technology

Traditional phone lines are phasing 
out1. Lead the digital transition now 
by switching your customers to 
the Connected Life Safety Services 
(CLSS) Pathway—providing them with 
enhanced protection through faster and 
more reliable alarm transmission, along 
with best-in-class, software-enabled 
technology that positions your business 
for growth. They win, you win! 

LOWER CUSTOMER COSTS 
AND INCREASE YOUR RMR
Most customers are paying phone 
companies up to 25X more per month 
for two monitored POTS lines vs. cellular 
service2. By helping your customers 
switch, you become their provider and 
can start collecting recurring monthly 
revenue for monitoring via cellular/IP. 
Give customers a better service that costs 
them less and puts the phone company’s 
fees in your pocket.

PROVIDE A MORE RELIABLE 
CONNECTION
POTS lines are a declining infrastructure   
that is difficult to maintain and prone 
to outages, especially in inclement 
weather. Provide your customers with a 
more reliable cellular connection from 
their buildings to the monitoring center 
with   dual-sim support and dual-path 
communication. 

DIFFERENTIATE YOUR 
SERVICE
With CLSS Pathway, you’re delivering       
more than just a best-in-class monitoring 
service. You’re also providing them access 
to benefits like contextual fire alarm 
event information to first responders, 
digital inspection reports, system visibility 
across sites, and remote diagnostics.                         
This is a premium offering – charge for it!

PAVING THE WAY WITH 
CLSS PATHWAY 
•	 Dual Listed: UL and ETL listed

•	 Dual Path: IP and Cellular 
communication capable

•	 Dual SIM: Lower inventory 
costs with a single device that 
supports both AT&T and Verizon

•	 Universal Compatibility: 
Works with any system

•	 LTE-M on 5G Spectrum: 
Maximizes speed and coverage. 
Reduces installation costs by 
bypassing remote antennas.

FOR A POTS- FREE FUTURE?



JOIN OUR POTS ELIMINATION INITIATIVE TODAY
Making the transition to cutting-edge life safety technology is easy with these 
simple steps. 
1.Log into your CLSS Site Manager to register your Pathway devices
If you do not have an existing account, please register for an account at www.fire.
honeywell.com.
2.Configure your Central Station
Select your name in the top right corner > External Accounts > Select your Central 
Station > Add the 5 digit DNIS and 3 character Prefix. (Contact your Central Station to 
obtain the DNIS and prefix). Save and close the window.
3.Add your Device
Select Feature Activation > Pathway > Add new device > Follow Steps 1-4  (Create 
your customer, site and building > Add device serial number, configuration key, and 
connection details > Confirm your central station details >Save and continue). You will 
be directed to the Device Details page.
4.Test and confirm
Select Diagnostics > Generate Test Event. A periodic test will be sent to your central 
station. Once confirmed as successful, you’re all set to go! 
Contact us today to learn more.
hwll.co/activatepathway
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